
MRBS Survey



Summary

• 805 emails sent
• 677 recipients

• 3 requests to unsubscribe
• 125 ‘bounce’ emails

• Email is not valid
• Email server is not receiving
• Recipient email is full

• Additional request sent from Malvern principal
• 407 completions
• Completed the full survey
• Approximately 52% response rate – excellent
• Average completion time 3m 14sec



Responses by Date



Are you aware of the MRBS?



Have you registered as a member of the 
MRBS? (only visible to aware = Yes)



Please let us know how important each of 
these activities are or may be to you.



Please let us know how important each of 
these activities are or may be to you.

Values in bars represent 
the percent very 
interested or interested



Please let us know how important each of these 
activities …m ay be to you. Other Text Response



How likely are you to recommend the MRBS 
to a friend or colleague? Net Promoter Score



How likely are you to recommend the MRBS 
to a friend or colleague? Net Promoter Score
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How often would you like to hear from or 
interact with the MRBS?



How often would you like to hear from or 
interact with the MRBS? Other Text Response



How would you prefer to stay in touch with 
the MRBS? 



How would you prefer to stay in touch with 
the MRBS? Other Text Response



What is your gender?



What is your relationship to Malvern CI?



What is your relationship to Malvern CI? 
Other Text Response



If you were a student, which decade did you 
graduate?



Is there anything else you would like us to 
know? Other Text Response - 1



Is there anything else you would like us to 
know? Other Text Response - 2



Where are you located?



Optional - If you would like a copy of the results of 
this survey, please enter your email address below. 
• 141 unique requests for results



Optional - Would you like to register as a member 
of the MRBS? If so, please enter your email…
• 97 unique cases
• Not tested for duplicates within existing database


